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GoldenBee Research on Corporate Social Responsibility
Reporting in China 2012
Introduction

GoldenBee Research on Corporate Social Responsibility Reporting in China 2012 (hereafter referred
as Reporting Research 2012) is the fourth research report covering the overall development situation
of corporate social responsibility (CSR) reporting in China, which is co-compiled by the China WTO
Tribune, GoldenBee (Beijing) Management Consulting Co., Ltd. and the International Research Center
for Social Responsibility & Sustainable Development of Peking University. The introduction of this

reporting research is as follows:

Research Object

Various kinds of CSR reports released in mainland China from January 1st to October 31st of 2012.

Research Basis

The Reporting Research 2012 is compiled mainly based on the GoldenBee Corporate Social
Responsibility Report Assessment System 2012 (GBEE-CRAS2012 for short). It also referred to some

social responsibility assessment systems both in China and abroad.

Data Source
The data and cases involved in the Reporting Research 2011 are all from the CSR reports (printed

version, PDF version and web version) released by enterprises/non business organizations.
The Reporting Research 2012 is released worldwide both in Chinese version and English version. In case
of any discrepancy, the Chinese version shall prevail. The electronic version of the Reporting Research
2012 can be downloaded at the website of http://www.csrreport.cn or http://www.csr-china.net

People from all circles of society for exchanges and communication would be welcomed.

China WTO Tribune

Room 402 A, Baixin Building, No. 12 Zhongguancun South Street, Haidian District, Beijing, China
Postal Code: 100081

Tel.: +86 10 62160423 ext. 8003

Fax: +86 10 62137910

Email: csrreport@goldenbeechina.com
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Preface

Since 2009, we collected, computed, classified and putting into database the CSR reports of mainland
China released in 2001-2009, 2010 and 2011 respectively and, completed the Research on Corporate
Social Responsibility Reporting in China 2001-2009, Research on Corporate Social Responsibility
Reporting in China 2010 and Research on Corporate Social Responsibility Reporting in China 2011 in
accordance with the GoldenBee Corporate Social Responsibility Report Assessment System, based
on systematic assessment and research, catching extensive attention and recognition and receiving
positive feedbacks and support from various circles of society.

In 2012, based on the reports research experience of the last few years and combined the actual
situation of CSR reporting in China in 2012 and in accordance with the GBEE-CRAS2012, we positioned
and classified the CSR reports from 16 aspects of three categories, such as structural parameter,
technical parameter and main body parameter and, assessed, verified, computed and analyzed the
CSR reports released in the first 10 months of 2012 from six dimensions of structural integrity, report
creditability, report readability, performance comparability, report originality and content substantiality,
finally completing the Research on Corporate Social Responsibility Reporting in China 2012.

The Research on Corporate Social Responsibility Reporting in China 2012 is a showcase for various
circles of society to gain insight of the latest development of CSR reporting in China. It promotes
enterprises/non-business organizations in China to better exert the important role of CSR reporting in
such aspects as broadcasting ideas, improving management and setting examples and helps them to
improve reporting and achieve a better future in the road to sustainable development.

China WTO Tribune, GoldenBee (Beijing) Manangement Consulting Co., Ltd. and the International
Research Centre for Social Responsibility & Sustainable Development of Peking University have been
systematically researching social responsibility reports for years, and have successively published
Research on Corporate Social Responsibility Reporting in China 2001-2009, Research on Corporate
Social Responsibility Reporting in China 2010 and Research on Corporate Social Responsibility
Reporting in China 2011. In 2012, we systematically collected , analyzed, classified and researched CSR
reports released this year, based on which we completed GoldenBee Research on Corporate Social
Responsibility Reporting in China 2012.
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Main findings

Finding 1: The number of CSR reports released rapidly grew, up by over 60% compared with the
same period in 2011.

In the first ten months of 2012, a total of 1337 CSR reports were released, an increase of 63.6% over
the same period of last year, which has been a second booming development followed 2009.

Finding 2: There was significant growth in the number of reports released by various types
of enterprises in different industries and regions, with 50% growth in the western regions, an
increase of 1.5 times in the building industry, and 1.35 times in the state-owned enterprises.

In east area of China, the number of released reports came to 687, accounting for 68.6% in the total
number of reports, increasing by 207 over the same period in 2011, and by 1.0% in the growth rate. The
number of reports in central and west area of China increased by 21 and 37 respectively, up by 18.4%
and 50% in the growth rate. Various industries achieved a certain growth in the number of reports,
with 154% and 113% respectively in the building industry and social service industry. Different types of
enterprises achieved different growth rate in the number of reports, with an increase of 1.36 times in
state-owned enterprises, and 47.1% in foreign-funded, Hong Kong, Macao and Taiwan enterprises.

Finding 3: The industrial organizations increasingly showed demonstration effect.

Industrial organizations played the role of communication platform and showed demonstration effect
to support their members to release CSR reports. Industrial organizations have become the important
driving force in the development of CSR reports in China. They lead 237 enterprises to collectively
release their CSR reports, accounting for 20.4% of the total amount over the same period of last year,
including China Federation of Industrial Economics, China Textile Industry Association, China National
Forest Products Industry Association, and Shaanxi Industrial Economic Federation.

Finding 4: Governmental guidance become the important driving force for enterprises to release CSR reports.
The government plays its guiding role to actively guide enterprises to release their reports. 103
central enterprises under the management of SASAC released reports; Shanghai Spiritual Civilization
Construction Committee Office required citywide civilization units to take the lead in releasing CSR
reports; and 30 CSR reports were released by the Environmental Protection Bureau of Tianjin

Economic and Technological Development Zone.

Finding 5: Headquarters guiding subsidiaries to release CSR reports become an important trend.
Under the guidance of headquarters, the subsidiaries joined the team to publish CSR reports, and
released a total of 69 reports. The State Grid for the first time required all its subsidiary provincial power
companies to release CSR practice reports and China Southern Power Grid achieved the publications
of CSR practice reports in their provincial subsidiaries, and moreover, Huarun Group and Samsung

(China) made clear requirements for their subsidiaries to publish CSR reports.
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Finding 6: The quality of reports got fully improved, the proportion of high-quality reports got a
striking increase, and the reports of central enterprises were above average level.

The average score rate of the sample reports increased by 5.64% over the same period of last year. The
average score rate of the reports increased markedly in its performance comparability, substantiality,
originality, readability, and structural integrity. There was a significant reduction in the proportion of reports
at the beginning stage, and a striking increase in the proportion of reports at the stages of developing,
improving, excellent and outstanding. The average score rate of central enterprises was 71.27%, 1.44 times

of the general average score rate, which were among the highest level of reporting group.

Finding 7: The eports compiled in a more standard way, and a greater proportion according to
both domestic and foreign guidance on CSR reporting.

The releasing subject of reports paid more attention to using several references to disclose the core
targets with regard to the implementation of social responsibility. 28.8% of reports were based on
several standards, up by 7.5% over the previous year. The reports based on the industrial guidance
and other local guidance increased 1.5% and 11.5% respectively. Additionally, 4.5% of the reports were
compiled by GRI, 0.7% by the Global Compact, and 3.5% by ISO 26000.

Finding 8: The reports were more substantial, paying more attention to the communication with
stakeholders, and showing the performance in the implementation of responsibility to stakeholders.
More and more reports focused on the identification of stakeholders’ expectations and demands. In
particular, there was a significant increase in the number of reports that identified investors, employees,
customers, environment, communities, governments, suppliers and other stakeholders. There was also
a striking increase in the number of reports that disclosed the communication channels and methods
with employees, customer, environment, communities, governments, suppliers, social organizations,
regulatory agencies and other stakeholders. Nearly half of reports disclosed the performance in the
implementation of responsibility to stakeholders, which increased markedly over 2011.

Finding 9: The reports focused on innovation while some excellent reports disclosed the
corporate innovation in CSR concepts and practices.

Enterprises attached importance to innovation in the concept of their reports. The reports which
disclosed concept innovation came up to 423, accounting for 42.3% among assessment samples. By
means of some vivid slogans like “Performing wonders for the benefit of people”, “Gathering energy

to show Yanchang'’s value”, “A myriad of twinkling lights, the great rapport of CSG”, and “Loving the
Energy and driving its transformation”, the reports provided important guidance for enterprises to fulfill

their social responsibilities while disclosing their own understanding of social responsibility.

Finding 10: The reports were short of balance in information disclosure while the negative
information and impacts were neglected in the report.

Enterprises generally focused on the disclosure of performance in the implementation of social
responsibility, while disclosed less information about their problems in operations. Some enterprises’
significant negative information was widely disseminated in the society, but this kind of information was
neglected in the reports, including the impact of significant adverse events, its improvement measures

and its achievements. ———
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Founded in Beijing in November 2002, the China WTO Tribune is supervised by the Ministry
of Commerce of the People’s Republic of China. It is a comprehensive financial journal, which
attaches importance to major economic events and CSR issues. China WTO Tribune has
always focusing on changes of international trade rules, integration of the Chinese economy and
Chinese enterprises into the global economy, development of key industries and enhancement of

enterprises’ international competitiveness from a global point of view.

The object of China WTO Tribune is “Global Viewpoint and Competition for Win-win Situation”.
After years of exploration, China WTO Tribune has become the knowledge disseminator,
campaigner, consultancy explorer and research forerunner of CSR in China and also Chinese
major representative in international communication and cooperation. China WTO Tribune is a

professional CSR consultancy organization.




GoldenBee Research on CSR Reporting in China 2012

THXT (IbR) EEMOBFRAT
GoldenBee(Beijing) Management Consulting Co., Ltd
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VEIE I B35 www.goldenbeechina.com

GoldenBee Consulting dedicates to promoting the CSR and the sustainable development in
China. A professional team composed of CSR experts with global vision and affluent experience
is considered as the best treasury, as well as the key factor to our clients. GoldenBee Consulting
is the leading provider of consultancy, research, training, and responsibility branding services
in CSR and sustainable development fields and actively advocates the concept of “Corporate
Responsible Competitiveness”. Based on its rich research experience, GoldenBee Consulting
continuously provides high quality CSR consulting service to clients, develops innovative
management mode with them together and finally helps them achieve the sustainable
development in the future.

For more information please visit www.goldenbeechina.comPlease visit www.
goldenbeechina.com
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International Research Center for Social Responsibility
and Sustainable Development, of Peking University
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JEM BRI, PO IE E N R S SUE S TR R R S L K, EIS NS Ee
BEH.

The research and consultancy services provided by International Research Center of Social
Responsibility and Sustainable Development, PKU include development trends analysis of
national and international social responsibility (CSR also included) and sustainable development
and policy consultancy recommendation for various organizations on social responsibility and
sustainable development. The Center is comprised by many national first-class experts in area
of social responsibility and sustainable development and is abundant with theory and practice

experiences.




